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I. Summary and reflection on your company's code of ethics (1 page or less) 

As a bank, Comerica needs a code of ethics to ensure all of its employees work in 
compliance not only with Federal and State laws, but also live up to common ethical and 
moral standards. The first point covered by its code of ethics is about the relationships 
between employees. All workers must be treated and feel like equals. Also all employees 
when working must think on the interest of Comerica as a whole and not just on their 
personal interest. The second section of the code of ethics covers conflict of interests 
between Comerica's employees and any other related party involved such as a client or 
the company itself. Gifts are not allowed from a client unless the gift is in compliance 
with the gift policy on the code. The third point of the code is in regards to the protection 
of corporate business. No worker should take advantage of its position at Comerica to 
personally benefit from a business opportunity. Another important point is about the 
obligation to protect personal information of all clients and be as confidential as possible. 
The next point on the code of ethics is in relation to the use of the company's credit card 
for personal use, this is strictly prohibited. The following section covers the protection of 
Comerica property. To help Comerica operate in an efficient and cost-effective manner, 
all employees take care and maintain of all Comerica property, protect it from theft or 
waste, and use its property in an appropriate manner for legitimate business purposes. 
Lastly, work in compliance with all the applicable laws regarding the business to ensure 



that Comerica is not on the spot for faihng to comply with laws, affecting the consumers 
and shareholders in the end. 
Personal Reaction to the Code: 

I was very impressed in a good way with the code of conducts. It was very interesting 
how the code of ethics was not just a list of things that are right or wrong, but each part 
had examples and scenarios to better understand the code. I also liked that the code 
focuses not on the company as a whole, but tries to relate to each individual worker as 
part of the corporation. For example, it talks about ow it is important for the worker to 
always good on the benefit of the corporation over a personal gain (when it comes to 
business). The only thing I think this code of ethics is missing, is how the company is 
related to its shareholders, and how, in the end they are the owners of the corporation. I 
feel that many of the sections would be more easy to understand if there was a better 
explanation that Comerica is owned by normal people who decided to invest in the 
company. 

II. Background of ethical dilemma 

One of the senior officers spends $12,000 on the company's credit card for personal use. 
Your are an accountant working for the firm and find out about this. You start diggin up 
and realize there could be more than one superior involved in the issue. You decide to go 
up to your boss, and he tells you this is a necessary evil since those are great workers in 
all the other ways and it will be extremely negative for the image of the company. You 
are caught up in a dilemma, on the one hand, this will end with you getting fired and will 
damage the image of the company if it goes viral, damaging the shareholders in the end. 



On the other hand, you know this is wrong as explained on the code of ethics and feel it is 
unfair for this to go unnoticed since the problem will keep on happening. 

> Possible Solution 1 

Go to a news representative or some other superior that will do something about it. You 
get fired and the company gets a bad image because of what happened, but in your heart 
you know you did the right thing. It was necessary since those people working for the 
company where taking advantage of the situation. And putting their personal goals in 
fi-ont of the company's goals. 

> Possible Solution 2 

The second solution would be to keep quiet about it. After all you know it is going to take 
you some time to get a new job, unfortunately although you did the right thing, no one 
will want to hire a snitch. Also this will make you look good with your supervisor, you 
both know you just did him a favor and might get you closer to that promotion you have 
been dreaming about for a long time. You also have to think about protecting your family 
and ensure you have a way to bring some food to the table, loosing this job will put you 
in a financial burden you are not ready for. So this solution will just be becoming an 
accomplice, and risking going to jail for a coworker and alowing him to damage the 
company. 

B. YOUR solution and EXPLANATION 
My solution would be to look a little more into the company and find someone on the 
company that will do something about it. Also go again to the supervisor letting him 
know that this situation must end and that you will take the matter to someone else unless 
he does something about it. This solution is not the wisest move career wise, but it is after 



all the right ethical solution in my opinion. Those people are not in compliance with the 
company's code of ethics, and by not telling about it, you would become part of the lie. 
Those people are stealing after all. I will probably enter a bad financial situation and will 
have to get a new job, but the right thing is never the easiest one. I base this response in 
Emmanuel Kant's categorical imperative theory. This way of using company fiands is the 
same as using it merely as means to an end. Using the position that the shareholders have 
entrusted your superior with to achieve a personal gain over the company's gain. 



